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VALUES

‘1 > Understand the customer's needs.
OWN THE [ 9] > Strive for customer delight.

| > Build relationships first, business will follow.

> Place team goals before individual goals.
> Support teammates to help them grow.
s P 9 WIN

> Embrace individual differences and
alternate views.

> Deliver on all our commitments.

BUILD
AND

> Be transparent in all dealings.

> Communicate responsibly.

> Perform better than yesterday.

> Be well prepared for every action. IMPROVE

> Learn from new ideas.




